66 The upc cablecom business team is straightforward and unbureau-
cratic. The account manager immediately understood what we needed
and suggested customised solutions. As a customer, you feel you're
being taking seriously. 99

Juirg Thomas Weiss, Director IT Infrastructure, Jet Aviation Management AG

Founded in 1967 in Switzerland, Jet Aviation is Switzerland, the company is represented in upc cablecom business has been provid-
one of today's leading service providers in com-  Zurich, Basel and Geneva. Jet Aviation cur- ing the Swiss sites with broadband data ser-
mercial aviation. The group employs a staff of rently operates a fleet of around 200 aircraft.  vices since 2003.

5600 at 25 airport sites in Europe, the Middle The group was taken over in November 2008

East, Asia and North and South America. In by the US company, General Dynamics.
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