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Public institutions owe it to their customers 
to provide an effective, efficient service. The 
state of Jura, the youngest of the Swiss can-
tons, is a firm believer in this, and intends to 
maintain its dynamism by rising to these new 
challenges. It regards information manage-
ment as strategic, with a strong added value 

in the evolutionary services it provides to its 
partners. The information service endorses 
and implements this strategy, relying on 
modern technologies designed for current 
and future requirements. 
Within this context, it relies on its partner, 
upc cablecom to guarantee efficient commu-

nications with its 1,500 users at around 80 
locations throughout the canton. To this end, 
upc cablecom has made a major contribution 
to the Canton of Jura by developing a fibre 
optic network, and has been providing the 
administration with quality, local services for 
a decade.

	As an innovative infrastructure partner and flexible, efficient service 
provider, upc cablecom has been a skilled mover in providing customised 
solutions for the Canton of Jura’s public administration. This partnership  
can surely serve as a model for all public-private sector partnerships.  
Matthieu Lachat, Information Service Director, Republic and Canton of the Jura


